
Social Responsibility
Stakeholder Handbook

QTerminals-Antalya.com



SOCIAL RESPONSIBILITY STAKEHOLDER HANDBOOK2

Management Message

Message From the General Manager

Dear colleagues and business partners,

We at QTerminals Antalya are delighted to share 
with you the “Social Responsibility Stakeholder 
Handbook” that we have prepared within the scope 
of social responsibility and sustainability. 

With this handbook, we the QTerminals Antalya 
team want to share with you our understanding 
of working in line with our principles of corporate 
social responsibility and sustainability, which 
contribute to helping improve our society’s 
conditions and provide the means for continually 
improve our relations with you, our valued 
stakeholders. 

In our business collaborations with you, our dear 
stakeholders, we take care to adopt a position 
of respect and honesty, and to communicate 
transparently and openly.  Our foremost priority 
and acceptance is for our relations, which are based 
on our defined “Code of Ethics,” to proceed on 
the basis of “Respect for Human Rights” with the 
perspective of “Respect for the Rule of Law.”  

We wish to take this opportunity to reiterate that we 
shall not allow our relations with you to be damaged 
by any element of discrimination on personal 
grounds, be it cultural, ethnic, or beliefs, that we 
shall protect your concerns for confidentiality 

and privacy to the highest degree technology can 
provide, and that we shall uphold the rule of law by 
preventing any unfairness and breach of competition 
against our business stakeholders. 

In line with our understanding of 
continuous improvement, as an 
enterprise that provides added value 
to the development of its employees, 
stakeholders, and society and that 
supports projects to this effect.

We are integrating innovative technologies into 
our workflows that make life easier through a 
sustainable environment and innovative solutions, 
and shall continue to do so. 

Our social responsibility and sustainability work, 
which we began in 2018 with steps toward 
digitization and which we consolidated with a 
process of quality certification, has reached the 
point where it adds value to society daily. We realize 
that with your contributions it will be possible for 
the internationally recognized IQ Net SR 10 Social 
Responsibility Management Standards to be fully 
implemented in our enterprise and improve with 
each passing day.

We would like to take this occasion to thank all 
our stakeholders, starting with our employees, 
suppliers, and business partners, for supporting 
our understanding of social responsibility and 
sustainability that contributes to the betterment of 
our society and business life.

Capt. Özgür Sert
General Manager
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About this Handbook

Vision
Our vision is to make QTerminals 
Antalya, the region’s gateway to 
world trade and tourism, the best 
serving port in the industry with 
its growing business volume and 
strong corporate and financial 
structure.

Mission
Our mission is to provide our 
customers with a high standard if 
service as the region’s gateway to 
world trade and tourism with the 
principle of quality, safe, and fast 
service.

About
Purpose

This handbook has been prepared with the aim 
of explaining the basic elements of the IQ Net SR 
Social Responsibility Management System and 
its interactions managed at Ortadoğu Antalya 
Liman İşletmeleri A.Ş., defining the stakeholders 
identified by the port enterprise, and expressing the 
institutionally determined code of ethics.

Contents

This handbook contains a summary explanation of 
the port operator corporate codes of conduct for 
business employees, sub-employer representatives 
and employees, customers, customers’ 
representatives in the port, agency officials, customs 
brokers, employees of public institutions and all 
technical/administrative employees who are defined 
as the stakeholders of the IQ Net SR 10 Social 
Responsibility Management System managed at 
Ortadoğu Antalya Liman İşletmeleri A.Ş.
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Our Corporate Social Responsibility and Sustainability Policy

With this policy document, Ortadoğu Antalya 
Liman İşletmeleri A.Ş. guarantees the work to 
be carried out per the principles of corporate 
social responsibility and sustainability and 
accepts and undertakes this responsibility 
toward all its stakeholders, particularly its 
employees.  

In our business dealings with all our 
stakeholders, we show a respectful, 
honest stance and take care to be 
transparent and open in communication. 

We establish our relations with our employees 
and all our stakeholders based on the “Code 
of Ethics” that we have defined and manage 
these relations on the basis of “Respects Human 
Rights.” 

We carry out all our activities in full compliance 
with legislation and regard to “Respect for the 
Rule of Law.” 

In line with our understanding of continuous 
improvement, we support and participate 
in studies and projects that provide added 
value to the development of our employees, 
stakeholders, and society and we support any 
and all steps to be taken in this vein. 

we shall not allow our relations with you to 
be damaged by any element of discrimination 
on personal grounds, be it cultural, ethnic, or 
beliefs, and we shall block any such attempts at 
this inside our enterprise.

On the basis of the existence of a sustainable 
environment, we fulfill our responsibilities as 
an enterprise in terms of preventing climate 
change, protecting the marine ecosystem 
and biodiversity, and reducing waste, and 
integrate this into our businesses by supporting 
innovative technologies that make life easier 
with innovative solutions.

Our Corporate Social Responsibility 
and Sustainability Policy 
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Our Corporate Social Responsibility and Sustainability Principles

Our Corporate Social Responsibility 
and Sustainability Principles
Open and Transparent 
Communication 
We take care to establish a safe and healthy 
communication environment with all our 
employees and stakeholders that it honest, fair, 
and non-discriminatory. We are honest with 
ourselves first in what we do, in our promises, 
and our conduct, and we act this way with all 
our stakeholders equally.

Ethical Behavior
The respected image and corporate brand that 
our company creates in all its administrative 
and operational service activities are our most 
valuable asset. We expect all our employees 
and stakeholders to adopt and follow our 
“Ethical Conduct Policy” to protect and further 
our corporate reputation. 

Respect for Stakeholder Interests 
We protect and respect the interests of our 
customers and suppliers who have commercial 
relations us with fairly and in direct proportion 
to our business interests. We expect our 
stakeholders to adopt the same approach 
with us and take care that there should be no 
unethical earnings over the contractual rights. 

Respect for Rule of Law and 
International Codes of Ethics 
We adopt business behaviors based on full 
compliance with the United Nations (UN) 
Global Compact and national legislation and act 
accordingly. 
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Respect for Human Rights
In line with our “Human Rights Policy,” 
which we prepared and announced to all our 
stakeholders, and the relevant international 
principles that we take as an example, (E.g., 
UN Global Compact, UN Convention on the 
Rights of the Child, the International Labor 
Organization (ILO), and similar conventions), we 
have made our codes of conduct, which respect 
human rights, our enterprise’s basic principle 
and act accordingly.  

Confidentiality and Privacy
We protect all written, verbal, and digital 
records and data in accordance with the 
standards of ISO 27001 Information Security 
Management System and ISO 27701 Personal 
Data Protection Management System, which 
are managed in the enterprise, in relations with 
all our stakeholders with whom we interact as 
a result of our business’s activities. In addition 
to the aforementioned system conditions, we 
are duly mindful of our responsibilities in our 
relations with our stakeholders in accordance 
with the principle of the inviolability of 
the subject’s private life, the personal data 
protection law, and current legislation.

Integrated Management Approach
We take our understanding of social 
responsibility and sustainability into 
consideration in all our business’s decision-
making and implementation steps, and maintain 
it by integrating it into all the management 
systems currently operating within our 
organization. 

Leadership
If our company is to achieve its social 
responsibility and sustainability objectives, 
we expect all our employees starting with 
management to show leadership and adopt a 
progress- and solution-oriented attitude in their 
respective areas of responsibility. 

Feel Like a Stakeholder
To understand the needs and expectations of all 
our stakeholders with whom we have dealings 
and to better ourselves by seizing opportunities 
to improve, we listen to them and do whatever 
is required to ensure mutual satisfaction.

Our Corporate Social Responsibility and Sustainability Principles



SOCIAL RESPONSIBILITY STAKEHOLDER HANDBOOK7

Other Related Policies

Click the links below to access our other policies 

that we have drawn up within the scope of our 

management systems and social responsibility, 

and review our enterprise’s acceptances and 

undertakings in this regard.

Consistency With Undertakings 
We issue all contracts with our stakeholders based 
on mutual consent in writing in accordance with 
the principles of transparency, accuracy, trust, and 
goodwill. We shall not allow the dominant power of 
our business to turn into a business approach that 
aggrieves our stakeholders. 

Ensuring voluntary participation
In line with our social responsibility perspective 
on society and the environment, our business 
contributes to the sustainable development of the 
environment, in our region and province first, as 
much as means allow, and we participate in and 
support organizations directly or indirectly. 

Sustainability and Continuous 
Improvement
We conduct our activities in line with international 
standards of service starting with environment 
legislation, and we integrate continuous 
improvement into our work with innovative 
technologies that make life easier by playing our 
part in preventing climate change and protecting the 
marine ecosystem by reducing waste.

Our Corporate Social Responsibility and Sustainability Principles
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Contact

Contact
For all your questions about our report, you can contact us at the addresses below.

/qterminals.antalya

/qterminals_antalya /qterminalsant

/QT_Antalya

QTerminals Antalya

Ortadoğu Antalya Liman İşletmeleri A.Ş. 
Liman Mah. Liman Caddesi 07130 
Konyaaltı - Antalya - Turkey

Phone 
+90 242 259 13 80

Fax 
+90 242 259 11 83

Customer Feedback Line 
+90 850 258 5 258

Email 
hseq@QTerminals-Antalya.com

Website 
www.QTerminals-Antalya.com
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